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Jettware Overview

Start up Screen

Company: TestAir Station: DUS Logged in as: test
ettwafe

(1) After logging in to Jettware DeloiTine (UTC) 30 NOV 2018 13:35
you W|” see the ma|n menu ‘Order Management Tracking and Tracing Inventory Management Maintenance Management Website

on the top.

(2) Click on one of the menu options in order to open the sub-menu:

Order Management Tracking and Tracing Inventory Management Maintenance Management Website

[ vLomsion || ULDMorement | LUCMovement | UCRReprint | Palt tacks

ULD History: Display all historical movements of a certain ULD Page 3
ULD Movement: Generate ULD movement (UCM or Non-flight movement) Page 4
LUC Movement: Generate LUC movement (Transfer to 3rd parties) Page 6
UCR Reprint: Reprint UCR document (from previous LUC transaction) Page 7
Pallet Stacks: Create/Break-down pallet stacks Page 8

Order Management Tracking and Tracing Inventory Management Maintenance Management Website

Station Overview: Display number of ULDs at a certain station Page 9

ULD Details: Display all ULD IDs at a certain station Page 10
Flight/Vehicle: Display ULDs on-board flights or trucks Page 11
Stock Take: Perform inventory check Page 12

Order Management Tracking and Tracing Inventory Management Maintenance Management

l| Damage Incident Report |

Damage Incident Report: Report a damaged ULD Page 13

You can also find a quick access field on the upper right side, in which you can search for ULDs, Flights or UCRs:

e t t u_la (e Company: TestAir Station: DUS Logged in as: test » Log-out
- j Date/Time (UTC) 30 NOV 2016 13:53 m

Order Management. Tracking and Tracing Inventory Management Maintenance Management Wehbsite

AKE12345XX 7 | Search




ULD History

(1) Click on Tracking and Tracing

(2) Click on ULD History

(3) Enter the ULD ID including type and owner code e.g. AKE12345XX
(4) Click on the Query button

jettamnef@ /E] The ULD History report displays the
Tracking and Tracing Inventory Management Maintenance Management Website recent movements Of the ULD
%H\smw |mmmm |nCIUd|ng Sta'[US and COnd't'on

The most common transaction types
are explained in the glossary (see
page 14).
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ULD Movement (Flight/Truck based) - UCM

(1) Click on Tracking and Tracing

(2) Click on ULD Movement

(3) Choose Flight/Truck Movement (UCM)

(4) Enter the 3-letter-code of the station, Flight Designator (e.g. XX123) and Flight date

(5) Enter the ULD IDs and choose content and condition by using the drop-down list

jettainets } """ An UCM is an IATA standard message to track
e — ULD movements. In most cases, the UCM will be

nce Management | Website

qul:nﬁm palies rﬁ]ﬁmmm created automatically by an airline system /
A ‘?/Jé — interface.
: Py e Jettware additionally provides a screen in which
E o[w_l you can enter an UCM manually.
oue @ (o )@

Please notice, that the point of unloading must be
properly selected in case of multi-leg flights with
stopover (transit). The ULDs will be unloaded at
the selected station.

oN

ULD Movement

Choose between Organisation @) [ Testar )|~ Comments @

movement types — o 0 )

uomornewy gl e ] O e
o ra—

All @ _icons open /

tooltips with " Desianator @

additional vae Qs @)

explanation.

Choose direction | __—— OIN ® ouT
(IN or OUT)

Ui * Condition Contents Point of Unloading

Additional ULD ID
lines will appear
once you enter an

ID

The ULD condition is optional. If The ULD content Drop Down is filled automatically
you don’t select a value, then (e.g. Cargo/Baggage/Mail) after entering a correct flight. In
the previous condition is optional. case of multi-leg flights/trucks,
(according to Jettware) will be you have to select the

kept appropriate point of unloading.




ULD Movement (Non-Flight Movement / Correction)

(1) Click on Tracking and Tracing

(2) Click on ULD Movement

(3) Choose Non-Flight Movement

(4) Enter the 3-letter-code of the station and select a destination location

(5) Enter the ULD IDs and choose content and condition by using the drop-down list

ULD Movement

Organisation* ) [Te!tAil ] a Comments @

Drop-Down with all 00 o
: . H Action* Flight/Truck HNon-Flight
possible locations is Movement (UC)

generated automatically
Ofm

after entering a station

/

unin* Condition Conlents

| ) | M |

A new ULD ID line —
will appear once you
enter an ID.

We distinguish between two types of non-flight movements:
* Intra-Station Movements are used to transfer ULDs from one location to another at the same station.

« Corrections are used to pull single ULDs from other stations/airlines into your stock

Depending on the last position of the ULD, Jettware will automatically convert the Non-flight

@ movement transaction into one of the following movement types:
* ULD is at the same station -2>1SM/I (Intra-Station Movement)

- + ULD is at another station of the same customer ->MC-UCM/I (Manual-Correction UCM)
+ ULD is at another customer/airline >MC-LUC/I (Manual-Correction LUC)




Transfer/Handover to/from 3 parties (LUC)

(1) Click on Tracking and Tracing
(2) Click on LUC Movement

jEttalnEﬁ Company: TestAir Station: FRA  Logged on ss: fest

OrderManagement. IR ICE T LI LG 'l Inventory Management | Maintes
i vosision LuC wovergent UG Reprin | Pl Stacks |

LUC Movement Capture

Organisations @

Transfer @

Action

Transferpoint® Transfer Date [UTC]* Transfer Time [UTC]*
e R
Transferred By* Received By*

O zzz @ O settesse @

O e @

ULD(s) and Accessories @
ULD ID Code * Airwayhill Ne. ‘Cendition Final Dest. Contents: Control Receipt Number = MNet e Net Serial Mo ‘Condition Straps

C ) C =) e e ) T ( ) ™= (O

Total number of ULD(s) and Accessories: @
ULD ID(s}  Netis) Strap(s)

o O )

A LUC (Loaned ULD Control) has to be issued every time a ULD is transferred to or from a third party
(e.g. forwarder, repair shop or another airline).

There are two different transfer directions for a LUC: IN or OUT.
Please make use of the “Action” drop-down field in order to select the correct direction.

Transfer @ If you want to transfer an ULD to a
forwarder, please select “LUC-Out to

gy
Forwarder”.
Transferpoint* Transfer Date [UTC]* Transfer Time [UTC]*

i

(resepzoe )@ [+ M5 In order to define the forwarder, you

Transferred By* Received By*

have to use the appropriate YY Account
code.

)& ]

Press the button in the red box (see
screenshot) to open the forwarder
search and selection screen. You can
now search by name or account code.

Companies - TestAir XX)

ACC. CODE

Please choose the appropriate forwarder
by double-click on the name.

In case that ULDs are handed over to another airline, please select “LUC/O to other Airline” and enter
the 2-letter-code of the appropriate carrier (e.g. AB for Air Berlin, EY for Etihad, LH for Lufthansa, LX for
Swiss, AA for American Airlines etc.).




Reprint ULD control receipt (UCR Reprint)

(1) Click on Tracking and Tracing
(2) Click on UCR Reprint
n

jettalne( /;J Company: TestAir Staton: FRA  Logged on as: test } Log-out
Order Management ERIER UL URICEIE  Inventory Management | /Aaintenance Management | Website

T \W_:m

Search ULD Control Receipt

Organisation Transfer Date From (UTC} Transfer Date To (UTC)

TestAir - 02 APR 2015 a 16 MAY 2015 a
Transfer Station AirtWaybil No.
FRA Reset Filter
Control Receipt Number uLD D
() Display Company Name @ Display Company / Account Code -E'

Transfer Date (UTC) ] ‘ UCR Suffix Transfer Point Transferred By Received By ‘ Destination AirWaybill No.

13 May 2015 - 12:27 7 8068952 FRA XK FRATA01 FRA 123456 i

08 May 2015 - 11:32 11 8630609 FRA JT X

07 May 2015 -16:15 8629891

This section provides the functionality to search and reprint UCRs (ULD Control Receipts), which
were created with a previous LUC (Loaned ULD Control) transaction.

In addition to Organisation, Date and Transfer Station, you can filter the result set by following criteria:
+ AirWaybill No.

+ Control Receipt Number (you can enter either the prefix, suffix or the complete UCR number)

« ULDID

(3) Click on Query to find the relevant transactions

(4) To view or reprint an UCR, click on the appropriate table row. The UCR document opens in a new window:

— ————n
(= UCR Document - Windows Intemet Explorer provided by Jettainer - ==
TestAir ouTt
| LuLp conTroL RECETPT
| [Transfer By =3 | [Recevedsy  [SQ | [TrensferPoint  [FRA |
[Date of Transfar 17 May 2015 [T [17:09 [ChergeCode T 1
date and time are local times.
[pamwa = |
[UID 1D Code T Conirol Receipt No ] [Condition [ Air Waybll ][ ded [ Fnal Destination ] [Supporting Eguip. |
[sER__ [000-0000000 | [Empty [FRA ] [ies Jo ]
[TTT05104US  [007-1-8625840 [SER__ [000-0000000 | [Empty [FRA I Io ]
f [Trrosi05us  [007-2-8629840 [sER__ [o00-0000000 | [Em FRA
[=nsferring Parey  T30C ] [Receiving Party [so ]
TestAir | [Singapore Airlines |
I |
[Licance Biare: [ 1
DtefTime Dar=/Time
Signaure Signature
Liability d

The use and 5 o n e s 7 e ot i re T 0 st 1 Gelaw I
T e e e B e ot 8 o o

cansignes shll be lisble for damae sustained by  uniz oad device whils in the use and possssion of the shipper or consigne; the shipper or the consignes shall [t
& nor-return penshy as speched in the soplicable rif.

Condition Codes Charge Godes |
SER ‘Serviczable HHH [ Demur to be charged as from transfer date |
DAM | Damaged | 222 [ o Demurra of charge [ courtesy move, |

powered by jettainer




Pallet Stacks

(1) Click on Tracking and Tracing
(2) Click on Pallet Stacks

(3) Insert Pallet Stack ID if you are looking for a certain pallet stack
(4) Click on Search

Company: TestAir Station: FRA Logged on as: test

jettamnef®

Order Management Tracking and Tracing

Inventory Management Maintenance Ma’.agement Website

‘Organisation Station

s s
Pallet Stack ID

Active Pallet Stacks o

Broken down Pallet Stacks

D Origin Dest. Pos. Breakdown 1D Origin Dest. ‘Breakdown Date Breakdown Reason
PMC11082TZ/18AUG15 FRA FRA 0 AKEB0005XX/09MAY 16 FRA 09 May 2016 - 13:20 Forced by user
AKEG0020XX/03NOV15 FRA 03 Nov 2015 - 08:50 Forced by user
AKHTO006XX/09SEP15 FRA 09 Sep 2015 - 14:47 Forced by user
\ AKEG0018XX/02JUN15 FRA 02 Jun 2015 - 11:44 Forced by user

AKEB0018XX/02JUN15 FRA 02 Jun 2015 - 11:43 Forced by user
ARGE0004XXMTAPR15 FRA

17 Apr 2015 - 15:43 Forced by user

AKEGINQ4XX1MTAPR15 FRA 17 Apr 2015 - 15:42 Foreed by user

All active pallet stacks at Click here to breakdown All recently broken down pallet
the selected station the active pallet stack stacks at the selected station

(5) Click on New to create a new pallet stack

You can create a new pallet stack by defining the Organisation, Origin, Ground/Base Pallet ID, and
planned Destination (optional):

Create new Pallet Stack

Organisation origin
[Testair FRA

Ground Pallet ID Destination

Enter the related ' naests |
pallet IDs here.

(6) Click on Save

After you have created a Pallet Stack, it is sufficient to only enter the ground/base pallet in any
subsequent movement message (e.g. UCM, LUC etc.). The assigned pallets will automatically
be moved together with the ground pallet.

O If you create a pallet stack, make sure it is added prior to the scheduled time of flight departure
in Jettware!

If you enter a destination, the pallet stack will automatically be broken down upon arrival at that
station.




Station Inventory

(1) Click on Inventory Management

(2) Click on Station Overview

(3) Enter the 3-letter-code of the station and click on the Submit button

-'EEH.!E’E& ﬁ] Comgany Testhir St jettamefs [ ————

Inventory by Station

L0 L:0L0L0E :Ef

Green: : Red:

Regular stock Overstock Understock
(between MIN and MAX)

ULDs at 3rd party
(agent/forwarder)

Missing ULDs

ULDs f
Serviceable/ S Trom

ULDs en-route Actual ULDs  Damaged ULDs ~ other Airlines

‘ DAM ‘ From OAL ‘ Outbound ‘ At3IP ‘ Niz=ing ‘

+-166 WM 135 MM 8 NM 757 MR1\'1_5 LOST 38
J

ULDs with
status ,Lost”

Total number of inbound  MIN stock-level
Move Requests. ,FullFit*
Move Requests will be
displayed as ,FF*.

Non-Mover 14 days +

MAX stock- Total number of outbound

level Move Requests. ,FullFit*
Move Requests will be
displayed as ,FF*“.

The Station Overview screen helps you to keep track of the ULD stock at a station. You can sort the ULDs
by groups, sub-groups and types. We recommend sorting by Sub-Group as this provides you with a good
overview without too many details.

You should keep an eye on your Actual stock as this is the amount you can work with. Damaged units
should be returned for repair and OAL units should be immediately returned to the owner.

In case the Station Overview shows figures that are not reflecting the current situation at your station, please
immediately do a Stock Take (see page 12).

Once you click on a value on the Station Inventory screen, the ULD Details screen opens and shows the
corresponding ULD IDs with their last movement/transaction.




ULD Details Inventory

(1) Click on Inventory Management
(2) Click on ULD Details

(3) Enter the 3-letter-code of the station and click on the Submit button

Company: Testal Corveny Tesiair  Siaox FRA. Logged o test

jettamers

Website

Inventory by Station - ULD Det:

TEHIG Baggage o 6
s | Ny AvCW | oz orm B )
"o w [ Divte Tiene (UTCY FlightTruck Org [Dest]  Location Status | Condition| Comtent [ sreoion | Ny AvGE | Wspp-100 | 00 oonG Zagmpe | wies @] | o)
el = S | o | e | @
" o | o e e | wme @ )
T o ztome | g
o s o o Tz sugmge | vazes
Taae
P =] R pep— o] mop | wew | dll
e N W owmnwn | me e de woew | wer @ 8
pre— | e ——— M p——

EventType Date/Time (UTC) Flight/Truck Condition| Content
TZ-HKG-Baggage Total: & A
AKEDODDITA % AUCM 02 Jul 2013 - 07:00 FRA HKG| TZ-Baggage Utilized . 'l
AKEDOB01R % ucmi 01 Jul 2013 - 07:00 TZ201/30JUN13 FRA HKG| TZ-Baggage Utilized . i'
AKEQOB02R. % ucmi 01 Jul 2013 - 07:00 TZ201/30JUN13 FRA HKG| TZ-Baggage Utilized . i'
AKE11004TZ % AUCM 14 Feb 2014 - 07:00 TZ201M3FEB14 FRA HKG| TZ-Baggage Utilized . i'
AKH282235U m ISMi 01 Jul 2013 - 13:55 HKG| HKG| TZ-Baggage Utilized .
TTTOO1TA % AUCM 04 Jul 2013 - 07:00 TZ201/03JUL13 FRA HKG| TZ-Baggage Utilized . 'l
TTT70005TA m ISMi 01 Jul 2013 - 13:55 HKG| HKG| TZ-Baggage Utilized .
TTTS7004TZ % AUCM 04 Jul 2013 - 07:00 TZ201/03JUL13 FRA HKG| TZ-Baggage Utilized , ‘ i' §
T'Jq 5‘1

Click on the icons to open a
tooltip with more information

Click on the arrows to
switch the page (Up to

100 ULDs are
displayed per page)




Flight Inventory

This report provides you with a summary of all ULDs that were/are loaded on a flight or truck.

(1) Click on Inventory Management
(2) Click on Flight/Vehicle jettaine(d /E]

Order Management Tracking and Tracing Inventory Management
L statonoveniew, | wopetais | Fiunenice || SiockTake |

(3) Enter the Flight Designator
(4) Select the Flight Date (UTC)
(5) Click on the Query button

Flight Identifier (UTC) | 300108 | 72e2014 ﬁ .:'

Flight/Truck Information ?

Flight Identifier (UTC): XX106/29JUL14  Flight Identifier (local): XX106/22JUL14  Route: FRA - CGN

Scheduled Scheduled
29 Jul 2014 - 04:00 29 Jul 2014 - 07:30

Flight/Truck Inventary

mnn—

FRA -CGN

AKE10005TA [ | |.| Y Y(A)

PMC11093TZ [ | v Y(A) E
PMC11100TZ da ¥ YA) =
PMC11101TZ [ | Y Y(A) E
PMC11103 . a ¥ Y(A)

PMC11105TZ [ ] HH ¥ Y(a)

To check the history of any of
these ULDs, just click on the ID
and the ULD history screen will

pop-up.

Flight/Truck has departed and
UCM/O has been processed.

(automatic-)
been processed

Flight/Truck has arrived and
UCM/I  has

Page 11




Inventory Management (Stock Take)

(1) Click on Inventory Management

(2) Click on Stock Take
jettaned )
(3) Enter the 3-letter-code of the station R ITTETR wosstors Sansgorant

(4) Select the location
(5) Click on the Submit button

Maintenance Management Website

. Station Overview ULD Details EHLnN&hiﬂe | Stock Take

Use this panel to Filter your Use this panel to load a stock Check if ULD was Switch
start a new stock selection, if take from a reference number found or uncheck condition
necessary if ULD is missing (SER/ DAM)

Load Stock Take by Reference 2 TA-DUS-Standard Reference. DUS-TZ0037 Sta Date: 29 Oct2013 - 14:39 Total: 16

‘Stock Take Reference. oo

—— m Triosootiz 1 [ ISER] Triosotoiz 1 [ ISER] TIT00197Z [7
TTT12305LH [7 - TTT12306LH [7 - TIT12307LH |7 -
Trrissezia o [JISER] Trisoooota v [JISER] N
Trrsooosta v [JISER] Tre0zzia 1 [JISER] wrsonzsta - [JISER]
Trsozera v [JISER] Treoz7ia 1 [JISER]

v Additional ULDs Count: 2

Total: 14

ULDID Code

e | ISR - S

TIT100197Z TTT060017Z TIT06010TZ TIT12305LH TIT12306LH
TITA2307LH TITA3582TA TTTS0022TA TTT20023TA TTT0026TA
TTT0027TA TTT50000TA TTTS0004TA TTTE0005TA

[ Toggle all checkboxes

ER] s sk ok == CompictoSockTako

Start a new stock take Add new ULDs here Finish stock take

To check the station inventory, click on Stock Take, fill in the 3-letter-code for your station and click on Submit. If
necessary, you can also filter your selection as seen above.

You will see a list with all ULDs that are currently assigned to your station/location. They are sorted by ULD
Type. Click on Start Stock Take button to start your stock take. Print the list by clicking on the printer icon and
perform the inventory check. Check every ULD that is physically at your station.

When the physical check is finished, go back to the stock take screen, enter the “Stock Take Reference” (you
can find this on the stock take print out) into the box “Stock Take Reference”. The format of the reference number
is as follows:

XYZ-KK0001

XYZ is the 3-letter-code of your station, KK is the code of your organization (e.g. EY, LX etc.). Every stock take
gets its own ongoing number; 0001 in this example.

After entering the reference number, click on Submit. Please check all ULDs that are at your station. By default
all boxes are checked. This saves you time as you only have to remove the checkmarks for the ones that are not
at your station.

If you have found units that are not listed, please enter the complete ULD ID in the boxes under “Additional
ULDs”. You can add as many rows as you want. When finished, click on Complete Stock Take.

Important: You have to click on the Complete Stock Take button to save your stock take!

your stock that are not on the stock take print out. One reason for this is that ULD movements will
not stop while checking your inventory. Jettware still monitors your stock in the background. So
please do your stock take properly by recording all units you physically find at your station/location.

Page 12

A—l After you have started the stock take, you have 24 hours to complete it. You might find units in



(2) Click on Maintenance Management

(2) Click on Damage Incident Report

jettamefs

WORLD GLASS ULD MANAGEMENT

Order Management Tracking and Tracing Inventory Management

.| Damage Incident Report |

Damage |%’ﬂ Report

ULD I C Type

\%

Damaged Components ?

Damage Incident Report

Company: TestAir Station: FRA  Logged on as: test » Log-out

Maintenance Management

=

s

C Name Type

(I

What happened?

Unknown. :

Descrit

m

(3) Enter ULD ID
(4) Select incident type (i.e. what happened)

(5) Write a description of the incident (optional)

Damaged Components

o
Q

Damage Incident Report

| AKET107130¢
What happened?
N |Fall off dolly

Description
\ | during loading

(6) Select component and damage

type
=
‘ (7) If multiple damages occurred,
d you can add them with +

(8) Damages can be removed from
the report with —

Remove file Remove file

(9) Add pictures to the report.
Drop them in the marked area or
click on the large + to open the file
selector

(10) Click Submit

-

Page 13




General

Jettware
ULD
Participant
uTC

UCR

RFS

Inventory

OAL
MIN
MAX
STA
ULD-Group
Sub- Group

Type

Movements

UCM

LUC

UCM/I ; UCM/O
LUC/I; LUC/O
AC-...

A-...

ST-...

SC-...

ISM-...

MC-...

EC-...

Page 14

Jettainer IT System

Unit Load Device

Forwarder / Agent

Universal Time Coordinated (GMT)
ULD Control Receipt

Road Feeder Service (forward air cargo on trucks)

Other airline

Minimum stock

Maximum stock

Standard stock

e.g. LD3, LD3-45, PAL 96inx125in, CONT LD9 96in
e.g. AKE, AKH, PMC, AMP

Specific ULD Type e.g. DKH (from Sub Group AKH)

ULD Control Message

Loaned ULD Control

UCM in; UCM out

ULD handover from or to 31 party

Auto correction...

Automatic...

Stock take e.g. ST-UCM/I Stock Take UCM in
Stock check (SCM Telex), e.g. SC-UCM/I

Intra station movement
Manual correction

Error Correction of telex format or content




IATA ULD ID Code
XYz
X

12345
XX

Page 15

e.g. XYZ12345XX
ULD type (e.g. AKE; DQF; PMC; RKN; HMJ; VZA)
ULD category (A= certified container; P= certified pallet; R= cool container;

F= non-certified pallet; H= horse stall; V= automobile transport unit; D= non-
certified

container)

Base dimensions (A= 88 x 125 in; G= 96 x 238,5 in; K= 60,4 x 61,5 in; P= 47
x 60,4 in

L= 60,4 x 125 in; M= 96 x 125 in; N= 61,5 x 96 in; Q= 60,4 X 96 in; Z= 132 x
81 in)

Contour or compatibility with reference to loading into different aircraft types
(max. height: D=118 in; C,E,P,F,N= 64 in; HW=45in; A,J= 96 in)

Serial number (4 or 5 digits)

Airline code (e.g. AB; DE; KC; HM, EY; LC; LH; LX; 9W; AA; FK; WS)




Disclaimer

Information which is contained in this guide is subject to change due to ongoing development. Jettainer
reserves the right to change or update any information without notice. The current version of this manual

will always be available in Jettware in the support menu.
This guide must not be made available to any person not being involved in business with Jettainer or ULD

control for Jettainer.

If you have questions, please contact

support@jettainer.com

Page 16
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